[image: image1.jpg]



Consultation Request Protocol

Oldham Local Involvement Network (LINk) is a participation network to involve people and communities within Oldham to have their say about local health and social care services and to be able to influence commissioning decisions.  As such, the LINk is frequently asked by statutory health and social care organisations to be involved in their consultation processes.

The Oldham LINk operates independently and impartially and will prioritise issues as part of its work plan for address if they are deemed to be important priority issues for local people and if it has enough evidence to be able to make this decision.

The LINk will therefore not be in a position to respond to any consultation requests unless the requesting organisation is providing the LINk with a reasonable amount of time for it to be able to develop a proper consultation methodology and conduct a thorough programme of engagement and participation with the local community. 

For this reason, the Governance Group has developed a protocol for requests and a proforma as attached that must be followed and completed for the LINk to be able to consider such requests in the first instance.

For these reasons, please be advised that the LINk will require at least eight weeks to be able to consider your request and provide a response.  If the Governance Group prioritises a request, it will advise you if the LINk needs a period greater than eight weeks to respond.
As the LINk encompasses a broad range of individuals, community groups and organisations; and endeavours to practice in a range of ways to try to make it as accessible as possible, we intend that you will receive a rich and full response to your consultation, with participation broadened for your organisation.

The Oldham LINk will also endeavour to consult with surrounding LINks as to whether they have any good practice examples to share.  Or, if work on a particular relevant issue has been carried out elsewhere, the Oldham LINk will be able to signpost your organisation to the relevant LINk.
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	Organisation/Project Name
	

	Name of Consultation
	

	Contact Person
	

	Role within organisation
	

	Contact Tel.
	

	Contact e-mail
	

	Correspondence Address
	


	Please give an outline of the service provided by the organisation

	


	What are your consultation priorities?

	


	Which audience would you like us to consult with?

	

	Please give details of your consultation methodology and purpose of consultation.  (Please also describe what consultation approaches you will be using other than your approach to the LINk).

	


	What are your intended/proposed outcome/s of the consultation?

	


	How will the outcomes be published and when do you anticipate this will be?
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Can the LINk use your information in future publications?


Yes


No

Thank you for completing this consultation request form.  Please submit it to the LINk Host Support Team, Ground Floor, Unit 17, Salmon Fields Business Village, Salmon Fields, Royton, Oldham, OL2 6HT, or e-mail info@oldhamlink.org.uk
You will need to allow at least eight weeks for your request to be considered and responded to.  You will be advised before then upon the progress of your request.
Consultation Request Form for Statutory Bodies and Voluntary, Community & Faith Groups










