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Welcome from the Host Team 
........................................................................................................................................... 
 

Welcome to the fourth edition of the Oldham LINk Newsletter 
 
The Oldham LINk is an 
independent network bringing 
together local people, organisations 
and groups who want to improve 
health and social care services in 
the borough.  
 
The LINk will give you the chance 
to say what you think and should 
represent the whole community and 
everyone can be involved, as little 
or as much as you like. 
 
You can be involved by one of the 
Host Team coming to meet you or 
your group, by completing surveys, 
coming along to events or by 
becoming an active member that would contribute to working groups on specific issues. 
 
Your ideas will start to influence changes to services used either by yourself, your family and 
friends so that they change for the better. 
 
You will also be able to find out what has happened as a result of your involvement. 
 
The LINk is able to bring about real change. The more people that get involved the stronger and 
more influential the LINk becomes. 
 
If you feel there is an issue that the LINk should be prioritising, please let us know. 
 

 

Oldham LINk Host Team 

 
 
 

 
 
 
 
 

 
 

Left-right: Jade Czuba (Administrator) Ursula Hussain 

(Oldham LINk Manager) Laura Chidgey (Development 

Worker) 
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Working in Your Group Training 

........................................................................................................................................... 
 

Working in Your Group Training 

Friday 21st may 2010 

The LINk Host team is committed to creating 

opportunities for members to develop their skills. 

Since the New Year the Development Worker has 

organised a training schedule which began in March. 

The second instalment in this training programme 

was the Ψ²ƻǊƪƛƴƎ ƛƴ ȅƻǳǊ DǊƻǳǇΩ ǘǊŀƛƴƛƴƎΦ Lǘ ǿŀǎ ŀ м 

day course and saw members participate in 

workshops to illustrate the importance of addressing 

the needs of the group, in order to effectively 

complete tasks. The external trainers brought 

interesting concepts that provided insight into the 

dynamics of a working group and the implications of 

not fulfilling individual and group needs. These 

should be met in order to form a cohesive and 

effective group. This is highly important within the 

LINk as many people do not know each other and 

only convene when a particular piece of work 

interests them.  

 

The training highlighted the effects of certain 

behavioural traits such as nurturing, energising 

and relaxing that determine the type of role a 

person will play in the group. A group made up of 

people possessing a variety of these traits will 

most likely lead to people feeling valued, secure, 

and remain focused and productive. 

In addition the art of note taking was covered, the importance of producing reports relevant to the 

audience and, the most popular topic, which project planning advice.  

The day was a huge success with very positive feedback.  

The host team is looking forward to observing how the training assists LINk members in effectively 

forming and working in groups. 

If you are interested in joining the LINk to take full advantage of future training opportunities please 

get in touch, anyone is welcome to attend. Contact details are on the back of the Newsletter. 
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Oldham 
Standing Conference  

7th May 2010 
 

 

The main aim of the Standing Conference is to 

capture the views of those people affected by 

mental health issues and the current service 

provision within Oldham. The Conference is hosted 

by ourselves Oldham LINk and supported by 

Tameside, Oldham & Glossop Mind. It promotes 

constructive scrutiny of services and the 

identification of gaps as well as good practice.  

Over the past months the conference has evolved, 

by listening to the feedback of the attendees the 

Oldham LINk have tailored the Conference to suit 

the needs of the service users, carers and the public. 

This has led ǘƻ ǘƘŜ ōƻǊƻǳƎƘΩǎ ŦƛǊǎǘ ǘƘŜƳŜŘ 

Conference focusing on Dementia. Additionally 

professionals have been invited to attend and the 

promotion of relevant services was available 

throughout the day. 

General Issues 

One of the main general issue arising from the day 

revolved around the end of transportation to day 

care provision in the borough, people felt that 

consequently if the service was not reinstated then 

the diminishing number of people then attending 

day services would lead to services ceasing to exist. 

It was said that many people rely on day care to be 

socially active.  

 

Rock Street Centre Resolutions 

Some issues were raised from the conferences. One 

of the main issues ŦǊƻƳ CŜōǊǳŀǊȅΩǎ ŜǾŜƴǘ regarded 

Rock Street Resource Centre and the confusion 

regarding service change following changes in the 

management structure. The LINk worked with the 

staff and service users to help resolve this and has 

lead to the manager agreeing to make information 

more freely accessible to prevent future confusion, 

as most of the changes were down to health & safety 

issues and staff changes. 

 

One of the groups at the Conference discusses the 
issues surrounding long-term management & 
treatment for those with dementia.  

Supported by 

A lady speaks of her own experience of dementia in 

its early stages 


