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Welcome from the Host Team 
........................................................................................................................................... 
 
 
 
Welcome to the first edition of the Oldham LINk 
Magazine. 
 
Firstly, we would like to say a ƘǳƎŜ ōƛƎ ΨǘƘŀƴƪ ȅƻǳΩ ǘƻ 
all members of the LINk for their dedication and 
enthusiasm, especially those involved in the early 
stages of establishing the LINk and setting the 
structures and processes needed to move forward. 
Without your involvement the LINk would not exist!  
 
The Oldham LINk is an independent network bringing 
together local people, organisations and groups who 
want to improve health and social care services in the 
borough.  
 
The LINk will give you the chance to say what you 
think and should represent the whole community. Everyone 
can be involved, as little or as much as you would like. 
 
You can be involved by one of the Host Support Team 
coming to see you or your group, by completing surveys, coming along to events or by becoming an active 
member that would contribute to working groups on specific issues. 
 
Your ideas will start to influence changes to services used either by yourself, your family and friends so that 
they change for the better. 
 
You will also be able to find out what has happened as a result of your involvement. 
 
The LINk is able to bring about real change. The more people that get involved the stronger and more 

influential the LINk becomes. 

If you feel there is an issue that the LINk should be making a priority, please let us know. 

 

Oldham LINk Host Team 
 
 

 
 

 
 

(From left)  Jade Czuba ς Administrator, 
Ursula Hussain ς Manager,  
Laura Chidgey ς Development Worker 
 

Supported by Gaddum Centre Host Organisation 
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What are LINks?  
........................................................................................................................................... 
 

Local Involvement Networks (LINks) are funded by the 
Department of Health. Each local authority (that provides social 
services) has been given funding and is under a legal duty to 
make contractual arrangements that enable LINk activities to 
take place. 

Run by local individuals and groups and independently supported - the role of LINks is to find out what 
people want, monitor local services and to use their powers to hold them to account.  

{ƻƳŜǘƛƳŜǎ ǘƘŜ ǇŜƻǇƭŜ ǿƘƻ ǳǎŜ ǎŜǊǾƛŎŜǎ ŘƻƴΩǘ ŦŜŜƭ ǘƘŜȅ ƘŀǾŜ ŀ ǎǘǊƻƴƎ ŜƴƻǳƎƘ ǾƻƛŎŜ ǘƻ ŎƘŀƴƎŜ ŀǎǇŜŎǘǎ ƻŦ 
their health or social care. The introduction of LINks is part of a wider process to help the community have 
a stronger local voice.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

The LINk has been given certain powers that can help 

make things happen. It can: 

Á make recommendations and request information 
from services and expect a response within a set 
amount of time  

Á ǊŜŦŜǊ ƳŀǘǘŜǊǎ ǘƻ ǘƘŜ /ƻǳƴŎƛƭΩǎ hǾŜǊǾƛŜǿ ŀƴŘ 
Scrutiny Committee when action is not being 
take and get a response  

Á it can enter specific health and social care 
services and view the care provided to improve 
services 

 

Your views, experiences and suggestions will make a 

difference.  You can:   

Á tell us what is working well and what is not  
Á check how services are planned and run  
Á identify gaps in services  
Á influence those who make decisions about new or 

existing services  
Á suggest ideas to improve services  
Á feedback to the people who are responsible for 

providing and delivering health and social care 
services  

Á raise the concerns of local people  
Á influence those who make decisions about new or 

existing services  
 

http://www.dh.gov.uk/en/index.htm


October ς December 2009 

The Story So Far... 
........................................................................................................................................... 
 
 
Gaddum Centre was appointed as the Host Organisation responsible for 
the establishment/support of the Oldham LINk on 1st April 2008. An 
Advisory Group and Governance Sub-Group were formed to develop and 
agree the governance framework and begin setting the LINk structure. 
The LINk was formally launched in September 2008 at an event at the 
Link Centre, Oldham.  
 
The LINk Transitionary Board agreed its initial priorities and set their work plan; following this four working 
groups were convened to address these issues. During this time the Host team were busy mapping the 
local area to establish what was going on in the borough and building relationships with key stakeholders. 
 
Since then the Oldham LINk has worked with members to address local issues and is working with its newly 
elected governors to ensure the LINk can proceed. 

 
 

 
 
 
 
 
 
 

 
Please help us to keep our costs down 
 
Oldham LINk magazine is a vital way for us to communicate with our members and the wider 
community. However, the production and distribution of the magazine will be ever increasing 
as our database continues to grow. 
 
If you are able and would like to receive this magazine by email, please let us know, as this will 
save on both printing and postage costs. 
 
Many thanks!  
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Members Stories 
........................................................................................................................................... 
 
 
 
 
 

Peter Bennett, LINk Governor ς Mental Health (Individual) 
 
άL ƘŀǾŜ ōŜŜƴ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ǘƘŜ hƭŘƘŀƳ [Lbƪ ǎƛƴŎŜ ǘƘŜ Iƻǎǘ ǿŀǎ ŀǇǇƻƛƴǘŜŘ ŀƴŘ 
have been a very active member. I was previously part of the Patient and Public 
Involvement in Health (PPIH) Forum for Pennine Care NHS Foundation Trust which 
is the predecessor of LINks.  I have developed and delivered Induction Training for 
new LINk members with the Host Team and have been a member of the temporary 
Governance Group so that the LINk could begin its work. I was Chair for two years 

at Tameside & Glossop MIND (now Tameside, Oldham and Glossop MIND) and am actively involved with 
Pennine Care NHS Foundation Trust as an Elected Member Councillor. As a past user of mental health 
services, this has given me a passion to bring about real changes. 
 
 

Fozia Amin, LINk Governor ς Mental Health (Organisation) 
 
άaLb5 Ƙŀǎ ōŜŜƴ ŀŎǘƛǾŜƭȅ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ǘƘŜ [Lbƪ ǎƛƴŎŜ ǘƘŜ ǾŜǊȅ ōŜƎƛƴƴƛƴƎΦ ¢ƘŜ 
organisation was a member of the LINk Advisory Group and as such has been 
integral to the LINks establishment. MIND is a key voluntary organisation working in 
ǘƘŜ ŦƛŜƭŘ ƻŦ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ŀƴŘ ƛǎ ǿŜƭƭ ǇƭŀŎŜŘ ǘƻ ŎƻƭƭŀǘŜ ǇŜƻǇƭŜΩǎ ŜȄǇŜǊƛŜƴŎŜǎ ŀƴŘ 
ǇǊŜǎŜƴǘ ǘƘŜƳ ǘƻ ǘƘŜ [LbƪέΦ 
 

 

Paul Benedek, LINk Governor - Adults & Older People (Individual) 

άL ǿƻǊƪŜŘ ǿƛǘƘ hƭŘƘŀƳ /ƻǳƴŎƛƭ ǘƻ ŀǇǇƻƛƴǘ ǘƘŜ [Lbƪ Iƻǎǘ hǊƎŀƴƛǎŀǘƛƻƴΣ ŀƴŘ ǿƻǊƪŜŘ ŀǎ 
part of the early LINk Advisory Group to develop the LINk Governance arrangements 
and have also been a member of the temporary Governance Group. I was a 
Registered General Nurse for many years until I became disabled. I was previously 
part of the Patient and Public Involvement in Health (PPIH) Forum for Oldham 
Primary Care Trust which is the predecessor of LINks and before that a member of 
ǘƘŜ /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ /ƻǳƴŎƛƭέΦ 

 

 
 
 

Each edition we will include more members stories, if you are a member of the LINk and 
would like to include your story /profile please contact the Oldham LINk Host Team on 
0161 622 5700. 
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LINk Activities 

........................................................................................................................................... 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Member Development Day 
Thursday 23rd July 2009 

 
Local Involvement Networks (LINks) from the Greater Manchester area held a joint Member 
Development Day on Thursday 23rd July. LINk members from Oldham, Rochdale, Stockport, 
Bolton, Bury, and Tameside were invited to take part in an event to help identify the training 
needs of LINk members in relation to alƛƎƴƛƴƎ ƳŜƳōŜǊǎΩ ŎŀǇŀōƛƭƛǘƛŜǎ ǿƛǘƘ ǘƘƻǎŜ ƴŜŜŘŜŘ ǘƻ ŀŎƘƛŜǾŜ 
the aims of the LINk. This was a great success, we hope the report will highlight important training 
needs so the host team can ensure LINk members are well supported and can achieve their goals. 
This will enable the Work Plan to be enlarged, members to have more autonomy when facilitating 
Working Groups and more people to be involved with the Oldham LINk.   
 
The day was facilitated by Cath Broderick, who has a background of working in the NHS and in 
community development. The event also gave members an opportunity to meet members from 
other areas and share ideas and experiences. 

Community Road Show @  
The Spindles Shopping Centre 

3rd ς 9th August 2009 
 

In August Oldham LINk was on the big screen in 
the Spindles Shopping Centre! A big thank you to 

everyone who took the time to sign up and 
become either a member or participant. We are 

currently in the process of getting touch with 
people who took part. 

 


